
Quarter 4 2008 Release Version Crown 5.9 
 

Enhancements to the Shipment Information Screen 

� Added new events to the shipment change log on a shipment. Logs have been added for 

MDU changes from a driver. Also enhanced the shipment change log to record more 

events. Events such as OH and OFD are not marked in the change log. 

� Paperwork Complete has been implemented for Line haul Only and Misc/Other 

shipments.  

 

Enhancements to the Dispatch Screen 

  
� Changes have been made to the bulk selection of marking a PU/DEL driver. When you 

right click and select a driver. Crown can now automatically mark the shipment OFD or 

Dispatched. Just answer yes or no to the question.  

� You can now send a shipment to MDU through bulk select and choose one driver 

instead of sending to call drivers at once.  

� Added the ability to bulk select multiple shipments and mark Transfer/Sweep driver 

through right click on the dispatch screen. 

 

Enhancements to the Customer File  

 

� On the Customer Maintenance screen on the other tab. You can now see when the 

customer was entered in Crown. The last edit information is still on the general tab. 

� You can now record the CDS-Connect usernames and passwords that are assigned to a 

user. This can be placed in the notes box on the comm/imaging tab. Double click on the 

communication that you would like to enter the note for. 

� Added 2 additional completion requirements.  

o You can now choose to require a route selection on entry for PU or DEL. 

o  You can also choose to require a customer contact be entered on entry for a PU 

or DEL.  

 



Enhancements to the Review Screen:  

 

� When releasing shipments to billing you can now select a company/cost center.  

 

Enhancements to the Billing Screen:  
 

� When you print batch invoices. You can now select a company/cost center on the batch process. 

� When batch printing you can now select a company/cost center.  

 

Report Additions and Enhancements: 

 

� Added a service date selector to the OSD report in dispatch reports.   

� Added an area at the top of the Driver Stop List report for the driver to record fuel 

consumption. 

� We have modified the dock check report to show On Hand and On Hold shipments, or 

you can just show On Hand Shipments. 

� On the Delivery Receipt you have the option to see your company name below the 

customer’s name. This can be implemented by calling us at 716-651-0977. 

� The service date will now appear on the Airport Sweep report.  

� The Dim Weight and Authorizations have been added to the Billing Verification Report 

 

Enhancements to Mobile Data: 

 

� The status for when a driver POD’s or Recovers a shipment has been added to the 

shipment change log on a shipment. 

� Added ability to POD a transfer to carrier date/time and a signer on the phone.  This 

requires an upgrade to CrownMobile 4 on the driver’s phones. 

 


