Quarter 4 2009 Release Version Crown 5.10

Enhancements to the Shipment Information Screen

R/
A X4

Added a sort option to the mileage lookup screen. Sorts can be done on the “From” or
“To” columns.

Added the ability to document multiple reference numbers on a shipment. Next to the
Ref1 field you will see “...”. Click here to enter additional reference numbers. Note: The
additional reference numbers entered on a shipment are not searchable.

Added a quote system for shipments being entered. To make a shipment a quote you
need to enter the shipment as you would normally. Before you save the shipment go to
the “Charges Tab” and click on “Mark this shipment as a quote” check box. See Search
screen enhancement notes on how to take a shipment from a quote to a live shipment.
Note: You must check the box for quote before saving it. If you do not the shipment
cannot be made to a quote after you save it.

Changed the Trailer field so a user can choose from the list or type in free form trailer
number on the shipment.

Enhancements to the Search Screen

R/
A X4

You can now restore a deleted shipment. Select from the search screen “Search for
Canceled shipments. You can search for a particular shipment or do a general search for
all canceled shipments. Then when you find the shipment you want to restore you can
double click on it to restore it. Go to the charges tab and click the “Restore” button to
bring the shipment back. Note: You can usually restore a shipment if it has not been
deleted longer than 1 week.

Added a search option by Airline Routing.

You can now search for the Shipper or Consignee zip codes.

Added to ability to search for quoted shipments. To bring up quotes change the “Search
For” option to Quotes. Then search for a particular shipment or do a general search to
bring up all quoted shipments. Open up the desired shipment and go to the “Charges
Tab” Uncheck “Mark shipment as a quote”. Note: Once you make a shipment live you
cannot make it a quote again.



Enhancements to the Driver File

% Added a “Security Threat Assessment” field. This information will also print on driver
information reports.

Report Additions and Enhancements:

% Added to the customer list report in excel format is the default dim factor for the
customer.

< Added to the routing sheet is the pickup and delivery airline routing information.

% Added a Freight Arrival and Notice report. This report can be found on the shipment
information screen only when you click on the printer to run a report.

¢ When E-Mailing an Authorization Sheet the subject line will now show the HAWB.
% When E-Mailing an invoice the invoice number will now appear in the subject line.

Additional Enhancements to Crown

+* Added a low EDI point notification system. This will allow a user to be notified when EDI
points are low on login. To enable this notification check the box in the employee file for
“EDI Admin”. The threshold for when a user is notified to low EDI points is set in the
company setup.

+* The review screen now has a column showing the dim weight of a shipment.



